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TITLE: MASSAGE THERAPIST 
   

 
 

ESSENTIAL FUNCTIONS 
 
 

ADMINISTRATIVE 

 Perform massage and treatments while maintaining the clients comfort at all times.  

 Provide a level of service which exceeds all guest expectations by completing all 
treatments in a consistently thorough manner, in the time allocated and by treating all 
clients with individual attention. 

 Ensure rooms are kept clean and tidy according to Spa check list and health and safety 
standards. 

 Monitor status of all equipment and notify the Director if there are any maintenance or 
repair needs. Promptly record equipment issues in the log book (i.e. fixtures missing, 
etc.) and notify the spa maintenance personnel. 

 Restock professional products in designated treatment room; ensure that the rooms are 
fully stocked at all times. 

 Ensure all therapist administration is completed at the end of each day (guest records, 
stock lists and updates of the log book). 

 In addition to delivering treatments, greet guests/clients, update records, perform 
consultations, and offer and/or replenish refreshments.   

 Perform other tasks (i.e. reception duties) when required. 

 Use a courteous and unobtrusive approach when greeting guests, explaining the 
treatment benefits, and giving guests instructions on how to prepare themselves for 
treatment.  

 Conduct treatments according to “standard treatment descriptions” documentation. 

 Act in accordance with Departmental Policies and procedures. 

 Regularly review policies and procedures relating to spa, making recommendations for 
improvements as appropriate. 

 Possess a state-approved license and comply with all State Board and Health 
Department rules and regulations.  

 
 
GUEST RELATIONS 

 Be readily available/ approachable for all guests. 

 Take proactive approaches when dealing with guest concerns.  Follow property specific 
second effort and recovery plan.  

 Extend professionalism and courtesy to guests at all times. 

 Respond to all guest requests in a courteous manner. 

 Develop and maintain appropriate and quality relationships with the spa guests 

 Practice discretion and confidentiality with guest information and guest relations. 
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OTHER REQUIREMENTS 

In addition to performance of the essential functions, this position may be required to 
perform a combination of supportive functions, determined by the GM:   
 

 The hotel operates 7 days a week, 24 hours a day.  Schedules must accommodate 
fluctuating business demands and associates may be asked to work shifts other than 
those they prefer or normally work. 

 Carry out all reasonable requests by leadership team. 

 Comply with department uniform and appearance standards. 
 
 
I have read and accept the responsibilities described in the above job. 
 
 
Associate Name:  ____________________________________ 
 
Associate Signature: ____________________________________ 
  
Date:    ____________________________________ 
 


